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 Why does the complexity 
around health and 
migration matter to public 
health? 
 
 

 What interventions do 
best support the health 
system response to 
migration’ needs?  

PHAME project: Public Health Aspects of Migration in Europe 



A challenge or a share responsibility for the 
Region?  

77 millions of migrants are living in the WHO European Region, 8% of its population 

1 in 12 
residents is a 

migrant  

About 1 mill refugees 
and migrants crossed 

the Mediterranean since 
2015  
(UNHCR) 

Increasing number of 
families with young           
children, pregnant 
women and elderly 

240 mill 
migrants in 
world 3% 

of tot 
population 

60 mill 
refugees 

worldwide  



Migration associated with emergency 
situation 

• Recurrent phenomenon in the WHO EURO 
Region 

• Causes: Conflicts, Economic Crises, Natural 
Disasters, Manmade Disasters Climate 
Changes 

• The health risks related to migration process 
associated with emergency or crises situations 
are not fully studied/addressed despite the 
growing number and intensity of these types 
of events  

 

 



Refugees and Migrants across the Region 

Proxy estimates for the number of  

labour migrants in the WHO European 

Region, 2013  
Refugees in Europe, 2014 

Source: HEN Reports 

Source: HEN Reports 



Asylum claims and Syrian on the move 



WHO they are 



 Asylum 

seekers 

Refugees 

Undocumented 

migrants 

Regular 

 migrants 

Trafficked 

persons 

Migrants in 

a irregular 

situation 

Economic 
migrants 

Definitions 



Migration is a multi-sectoral agenda 

 
Health influenced by many 

policies run by institutions  

out of the health sector that do 

not always take into  

account the health impact of 

their actions 

 



 

Migration is a multi-sectoral agenda  
 

 Ministry of Interior  

 Ministry of Labor 

 Ministry of Social 
Affairs 

 Ministry of Foreign 
Affairs 

 Ministry of Health 

 Ministry of Education 

 

  Health Access 
Security 

measures 

  Human Rights 
National 

Regulation 



• Key question is the legal provision of access to health care for 
undocumented migrants 
 

 

 

 

 

 

 

 

• Documented migrants are entitled to access the health care system 

Legal framework for health care access 



Access only to emergency 

services   

 

Austria, Bulgaria, Cyprus, Czech 

Republic, Denmark, Germany, 

Greece, Estonia, Finland, 

Hungary, Ireland, Latvia, 

Lithuania, Luxembourg, Malta, 

Poland, Romania, Slovak 

Republic, Slovenia 

Greater access to some 

services or for some 

categories of 

undocumented migrants 

Belgium, Italy, Norway, and the 

United Kingdom, Spain  

 

Full access under 

specified conditions   

France, Netherlands, Portugal, 

Switzerland, Sweden  

Degree of access

  

Countries

  

PHAME project: Public Health Aspects of Migration in Europe 

Undocumented migrants: access to health care in the EU 



Health issues stemming from migration 

 

 

 Health risk assessment, exposure to hazards and public 
health implication for migrants and resident community  

 State of health of migrants: changing health profile, CD & 
NCD, re-emerging neglected diseases 

 Health System capacity & Economic impact 

 Migration policy and integration 

 Access to health services and overcoming health-system 
access barriers (cultural, social and linguistic) 

 Public health data collection/generation 

 
  



Public Health Issues 

Health problems of migrants not 
different from resident populations 

Dangerous  
journeys  



 ‘PHAME’: WHAT WE DO? 

Lampedusa, Italy, 2011 

Serbian-Hungarian border, 2015 

Policy 
development 

Advocacy 
Communication & 

Partnership 

Health 
information and 

evidence 

Technical 
assistance 



Technical assistance 

• Assessing countries’ health-system capacity to address the public 
health aspects of migration. 
• Assessment missions conducted in Italy, Malta, Portugal, 

Spain, Greece, Cyprus, Bulgaria, Serbia, Hungary, Albania and 
the Former Yugoslav Republic of Macedonia. 

 
• Providing technical assistance to upgrade health system’s response 

to adequately cope with large-scale migration: 
• Policy advice on contingency planning, risk analyses, risk 

assessment and risk communication. 
• Delivery of migrant health training. 
• SOPs 
• Provision of medical supplies.  
• Production of technical guidance notes and public information 

materials.  



Technical assistance 

Migration Health Task 
Force: 

• Technical Assistance 

• Information sharing 

• Trainings 

• Procurement: 
– IEHK kits 

– primary care medicines, 
such as analgesics, 
corticosteroids, 
antibiotics, asthma drugs 

 



Health information and evidence 

Improving the availability of good 
quality data on public health and 
migration is essential in order to 

develop evidence-informed 
policies and interventions 

• Heallth Evidence Network (HEN) reports on public health and migration:  
 

• Published reviews of the eviednece available on health status and access to health care for refugees 
and asylum seekers, undocumented and labour migrants.  

 
• Ongoing: reviews on mental health, maternal health and the public health implications of the legal 

migration definitions.  
 



Advocacy and communication 

Advocating for public heath and migration in 
the European Region: 
 
- WHO/Europe website.  
 
- Quarterly newsletter produced in 

collaboration with the University of Pècs.  
 
- Policy briefs on the diverse public health 

aspects of migration: CDs, NCDs, 
environmental health, intersectoral action 
etc. 

  
- Infographics. 
 



Communication & Advocacy 

• Production of a dedicated 
website on Migration 
Health 

• Euro website features 
news, policy, activities, 
publications 

• Quarterly electronic 
Newsletter 

 



Policy development 

2030 Agenda 
for 

sustainable 
development 

Goals 

WHO Europe – public health approach to migration 

 

Reduce excess mortality and morbidity. 

Minimize negative impact of the migration 
process. 

Avoid disparities in health status and access. 

Ensure refugees and migrants’ health rights.  

Health 2020 

Review of 
SDH and the 
health divide 
in the WHO 
European 

Region 

WHA 61.17 



Policy development background and what next? 

RC64: Technical 
briefing on 

Migration and 
Health 

RC65: Ministerial 
lunch and 

Technical Briefing 
on Migration and 

Health 

High-level 
Meeting on 
Refugee and 

Migrant Health 

RC66:  
Migration and 

Health strategy 
2016 -2022 
 action plan 

SCRC agrees to hold 
a preliminary 

discussion at RC65 
before a formal 

discussion at RC66 

Development of regional policy documentation 
to be submitted and discussed at RC66 

2014 2015 2016 



Rome High-level Meeting on Refugee and Migrant 
Health – outcome document 

 
 
- Addressing the health needs of refugees and migrants and the 

public health implications of migration warrants action and a 
concerted and coordinated response, based on the principles of 
solidarity and humanity.  

 
- Essential for population health and for acknowledgement of 

human right to health for all.  
 

- Public health interventions needed as short-term measures and 
for the long-term, with focus on the most vulnerable.  

 
- Strengthening national, international and intersectoral 

collaboration. 
 
- Cooperation among countries of origin, transit and destination.  
 
- Collaboration among UN agencies and international organizations. 

 
 
 
 

 
 



Key  Issues in connection with 
Communicable Diseases 

• Migrants and refugees do not pose a health security threat to the host 
communities 

• Epidemiologic surveillance  in refugees and migrants populations need to be 
strengthened in transit and destination countries 

• Health assessments, massive screenings and mandatory examinations  are not 
the solution and need to be put in perspective and demystified.  

• focus on information sharing: both on disease profile across the regions and 
countries - one data base and data set is important ;  

      interagency collaboration is needed 
• improvement of living conditions  
      influencing health: i.e. prevent overcrowding,  
      ensure immunization, access to clean water  
      and basic sanitation 



Key  Issues in connection  
with  Non-Communicable Diseases 

• There are important gaps in the treatment continuity of those refugees 
and asylum seekers affected by non-communicable conditions 

 
• Mental health problems should receive priority attention and mental 

health promotion  and psychosocial support should be put in place 
 
• Intersectoral action and health in all policies are fundamental for 

improving the health situation of refugees and migrants 
 
• Sexual and reproductive health and  prevention and treatment of sexual 

violence  and other forms of violence ought to be contemplated as part of 
the health response 



Key issues on health systems  

• Ensure entitlements and access to services for all migrants 
throughout the migration trajectory 

• Implement structural changes as needed, and develop a multi-
stakeholder approach  

• Ensure provisions for migrants are incorporated into general 
health system planning and future strategy documents 

• Act intersectorally and foster exchanges of information and good 
practice among all services working with migrants 

• Strengthen health information systems 



Key issues on health systems 

• Tackle informal barriers by: 

 Ensuring interpretation and translation 

 Providing staff training and ensuring adequate psychosocial 
and work environment support 

 Providing information and educating migrants on health 
system navigation, as well as promoting health literacy 

 Providing targeted health promotion based on existing 
evidence of good practice 

 Adopting a system-wide approach where cultural sensitivity is 
incorporated throughout. 



Key issues in connection with 
coordination and collaboration 

• Exchange  and sharing of information should be intensified as well as effective 
communication to the general public 

 
• We should move fast in developing transborder approaches, transnational data 

bases respecting privacy of information, and portability of health records/health 
cards 

 
• In some countries it will be fundamental to engage civil society and NGOs in the 

response for addressing the health needs of refugees, asylum seekers and other 
migrants, in some others it will be crucial to reinforce the country capacities of 
the public  local health systems 

 
• It is important to further the collaboration between countries and international 

organizations like UNHCR, IOM,UNICEF and UNDP 



Thank you! 

Santino Severoni Coordinator Health and Migration 
sev@euro.who.int 

 

Please subscribe to the WHO EURO Health and 
Migration Newsletter 

 

http://www.euro.who.int/en/health-
topics/health-determinants/migration-and-

health/phame-newsletter 
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